
Please use this form to make a lump sum overpayment to your Flex Account.
Send this form to the address below.

Flex Helpdesk
Mortgage Services Department
Bank of Ireland
PO Box 27
One Temple Quay
Bristol
BS99 7AX

Amount of cheque enclosed

(Please make cheque payable to Bank of Ireland)

I/we wish to make a lump sum overpayment to the above Flex Account and affect the monthly payment as stated below.

Please tick one of the following:

Please indicate below the source of these funds:

We will apply the overpayment to reduce the balance owing. If your loan consists of a repayment and an interest only element,
the overpayment will be used to reduce the repayment balance. If you wish to reduce the interest only balance please tick the
box below:

If you require any advice or information concerning your Flex Account and other options available to you, please contact
the Helpdesk on 0845 11 11 333*. The line is open 9am - 5pm Monday to Friday.

Maintain the Current Payment

Reduce the Monthly Payment

£

Name(s)

Flex Account Number

Signed

Date / / Date / /

Signed

If this is a joint mortgage then all parties must sign

I/we wish to reduce the Interest Only part of my/our loan with the above overpayment

*All calls are recorded for training and monitoring purposes.

Lump Sum Overpayments
Flex helpine 0845 11 11 333*

Bank of Ireland Group provides mortgages in the UK either through "Bank of Ireland Mortgages" which is a trading name of the Governor and Company of the Bank of Ireland
or "Bank of Ireland UK" which is a trading name of Bank of Ireland (UK) plc. If you are in any doubt as to your mortgage provider or have any queries relating to our UK mortgage
products or services please contact our UK administration centre at:- Bank of Ireland (UK Mortgages), PO Box 27, One Temple Quay, Bristol, BS99 7AX.
Telephone: (0117) 979 2222. Fax: (0117) 929 3787. Website: www.bankofirelandmortgages.co.uk
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